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JOB DESCRIPTION
	JOB TITLE
	Employee Relations Specialist

	REPORTING TO
	Head of Employee Relations 

	RESPONSIBLE FOR/JOB PURPOSE 
		· Expert, high quality advice, coaching and support to our Regional People Team on complex Employee Relations matters. 
· Helping to ensure a fair and consistent approach to the Charity’s policies and procedures, thus promoting a positive Employee Relations culture within the business, whilst minimising risks. 
· Upskilling of our Regional People Team and Leaders through the creation and delivery of training. 
· Supporting projects to continuously improve our Employee Relations framework.




	LOCATION
	North West England



DUTIES AND RESPONSIBILITIES
· Acting as a point of excalation to advise, guide and support Regional People Team members with complex matters relating to Employee Relations issues so that they are able to support cases to be dealt with in a timely, effective and consistent way.
· Oversee ER matters such as: disciplinaries, grievance, performance management, flexible working, employment tribunals to ensure legal compliance, consistency of application and minimal risk to the organisation. 
· To contribute to the development of the Employee Relations Training Plan to ensure the on-going development of the Regional People Team and Leaders in effectively managing ER matters,  best practice and legal changes.  
· To coach and upskill managers through training and  to effectively enable them to lead on ER cases.
· Developing effective relationships with the business to promote good employee relations across the organisation and high levels of staff engagement and performance.
· Monitoring trends and patterns in employment practices using MI and advising on appropriate proactive action as a result. 
· To review and update policies and procedures as and when required in line with Employment Law and organisational requirements.   
· To undertake case reviews to learn lessons, share best practice, promote consistency and reduce risk to the Charity.
· To contribute to organisational projects to continuously improve our Employee Relations framework. 
KEY REQUIREMENTS
Qualifications
· CIPD Level 7 (Desirable but not essential)    
Experience
· Proven experience of managing complex employee relations cases and full and detailed understanding of HR policies and legislation.
· Experience of working in a fast paced, high volume caseload organisation.
· Experience of creating and delivering training in the effective management of ER issues 
· Experience in clinical environment where CQC/Care Inspectorate regulations have been in force (Desirable)
Skills / Abilities
· Knowledge of Employment Law and its practical application. 
· Knowledge of ER procedures and processes – Early Concilation, Employment Tribunals, Discrimimations.
· Ability to work well under pressure and to deadlines.
· Excellent written, oral, and communication skills.
· Ability to advise and influence  stakeholders at all levels of the organisation 
· Able to develop credibility with internal and external stakeholder and build sound working relationships.
· Ability to create and deliver training 
· Good IT skills 
· Ability to empower individuals and support culture change 
· Report Writing skills 
 Knowledge
· Comprehensive and up to date knowledge of Employment legislation and HR best practice policy and procedures. 
· Understanding of proposed changes in legislation and the impact of these changes on health and social care services. 

NB : This job description is not intended to be an exhaustive list of duties and responsibilities, but to give an indication of the main areas of activity and involvement.

This Job Description is an outline of the key tasks and responsibilities of the post and the post holder may be required to undertake additional duties appropriate to the pay band. The post may change over time to reflect the developing needs of the Charity and its services, as well as the personal development needs of the post holder.
	DATE PREPARED:
	Monday, 22 April 2024

	PREPARED BY :
	Sarah Mahoney, Head of Employee Relations 
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