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JOB DESCRIPTION

Job Title:
Support Worker

Location:
Arc HD Services
Hours:
39 hours per week for 46 weeks

Managerially accountable to:
Arc HD Services Registered Manager

Summary of Responsibilities:

The post holder will be responsible for co-working alongside other staff members in the provision of care aimed at meeting the social, emotional and psychological needs of residents.  This will involve contributing to and participating in assessments as well as being responsible for jointly devising and delivering programmes of care that form part of the residents’ care and support plans, evaluating these and maintaining associated records.

1.
Care and Support
1.1
To develop positive, collaborative working relationships with residents and their families based on empowering and enabling them to make positive changes towards identified goals.
1.2
To participate in and contribute to the multi-disciplinary assessments of residents and their families.

1.3
To devise and carry out specific programmes of care for residents and support their attendance in a range of therapeutic interventions on a 1:1, or group basis based on the assessed needs of individual residents and their families.
1.4
To engage and support residents in a manner that is consistent with the Home’s ethos and within own scope of practice.

1.5
Evaluate effectiveness of own interventions in meeting goals agreed with residents and making any necessary modifications consistent with initial agreements.

1.6 Apply specific knowledge and skills in the areas of child development, emotional and behavioural difficulties and the management of these.

1.7 Through the use of monthly supervision prioritise and organise own workload.

1.8 Sharing information with others consistent with agreements made and consistent with own role.

1.9 Identity and report any significant changes that might affect a resident or their family’s health and well being to the Registered Manager and other professionals involved.

1.10 Provide information to the Registered Manager in a timely manner regarding changing needs of individual residents / families.
1.11 Maintain up to date knowledge through links with local community resources / workers.

1.12 Participate in Child Protection Training, act in accordance with Child Protection Procedures and maintain awareness of own role in relation to these.

1.13 Attend and actively participate in team meetings, review meetings for residents and team forums.
1.14 Attend and participate in regular supervision sessions with your line manager.
1.15 Offer help, advice and support to other professionals as required consistent with own role. 
1.16 Under supervision of own line manager supervise and offer direction to junior colleagues promptly directing any concerns to own line manager for discussion.  

1.17 Make constructive suggestions as to how services can be improved in own area of work and seek appropriate support to make changes that are beyond own role or competence.
1.18 Seek help and advice from case holder when appropriate and reflect on own practice through supervision and other forums.

1.19 Evaluate own and team work as agreed accurately completing relevant documentation (e.g. performance evaluation questionnaires, performance reviews and supervision sessions).
1.20 Participate in team working with other individuals and groups, working positively with colleagues to maintain effective relationships.

2.
Administrative

2.1
Contribute to the maintenance of accurate and up to date records by documenting all activity ensuring compliance with the agreed record keeping systems of Arc HD Services and team policies.

2.2
To work collaboratively with administrative support staff and adhere to requirements relating to the recording of personnel related data such as expenses, timesheets, and the reading of updated policies, procedures and care and support related plans for residents.
3.
Education

3.1
Contribute to the development of others by participating in the training, mentoring and induction of trainees, staff and other groups.


3.2
To develop own knowledge and skills and undertake any training needs identified for professional and / or service development.

3.3 Comply with Arc HD Services arrangements for continuing professional development.

4.
Limits of Authority

4.1 May not dismiss or suspend staff under the disciplinary procedures.

4.2 May not take annual leave without prior agreement of the Line Manager.
5.
General Requirements

5.1 Ensure you:

· Adhere to Arc HD Services policies, procedures and guidelines at all times,

· Take all reasonable steps to manage and promote a safe and healthy working environment which is free from discrimination,

· Comply with the policy on confidentiality, and the Data Protection Act 1998 as amended, relating to information held manually or on computerised systems,

· Respect the confidentiality and privacy of residents and staff at all times,

· Maintain a constant awareness of health, welfare and safety issues affecting colleagues, residents, visitors and themselves, reporting any accidents or fault in line with Arc HD Services policy,
· Fully participate in health and safety training,

· Participate in personal training, development, appraisal, and attend all relevant training courses as required.

5.2 This job description seeks to outline the key duties and responsibilities of the post; it is not a definitive document and does not form part of the main statement of Terms and Conditions.  The job description will be reviewed during the annual performance review process.
5.3 The post holder may, with their agreement, which should not reasonably be withheld, be required to undertake other duties as required, which fall within the grading of this post, to meet the needs of this new and developing service.

ARC HD SERVICES PERSON SPECIFICATION
Post:  Support Worker
                              Base:  Arc HD Services Ltd Children’s Home
	Requirement
	Essential
	Desirable
	Met

	Criteria 1: Qualifications

	Qualifications at NVQ 3 level or above in caring or educating young people.
	
	X
	

	GCSE pass or equivalent in Maths and English 
	
	X
	

	Commitment to commence Diploma Level 3 in Residential Childcare within 6 months of employment start date if not qualified to NVQ3 level in Childcare
	X
	
	

	Criteria 2:  Experience

	2 years experience of working with children experiencing emotional / behavioural difficulties and their families
	
	X
	

	Experience of working with young people with mental health issues and associated behaviours such as self harm
	
	X
	

	Experience in developing educational, vocational and/or recreational activities for young people.
	
	X
	

	Experience of receiving and making use of supervision
	
	X
	

	Experience of working in a constantly changing environment
	X
	
	

	Criteria 3:  Skills

	Good communication skills 
	X
	
	

	Ability to work within defined job role
	X
	
	

	Ability to work as part of a close knit team
	X
	
	

	Self motivated 
	X
	
	

	Able to challenge colleagues and be challenged by them with regard working practice and appropriate relationship development with young people
	X
	
	

	Being flexible and adaptable at work in order to meet competing priorities
	X
	
	

	Criteria 4:  Knowledge

	Awareness of Child Protection procedures and working knowledge of own responsibilities in safeguarding children
	
	X
	

	Some knowledge of Specialist Mental Health Services for children and their families
	
	X
	

	Understanding of personal health and safety responsibilities
	
	X
	

	Good understanding of the meaning of supervision/mentoring
	
	X
	

	Criteria 5:  Equality

	An understanding of equality and diversity within the workforce and how it can impact on this post.
	
	X
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