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Role Profile


Senior Health Practice Manager (Learning Disabilities)




Role Purpose 
This role provides senior specialist Learning Disability Nursing leadership across Community Integrated Care, setting the strategic direction for practice and shaping the organisational frameworks, standards and pathways that strengthen high-quality, person-centred social care. The postholder will provide authoritative professional advice, consultation and assurance to senior leaders, operational colleagues and professional partners, using evidence, legislation, data and sector insight to improve training, culture, quality, consistency and outcomes. 

Key Accountabilities   

Business Strategy
· Set the strategic direction for Learning Disability Nursing practice across Community Integrated Care by recommending an innovative, forward-thinking organisational vision and defining the standards, frameworks and professional expectations that will strengthen training, culture, quality and consistency, ensuring the charity is positioned to become sector leading in its support for people with learning disabilities and autistic people.
· Establish and oversee organisational strategies, frameworks and improvement plans for learning disability, autism and health-related practice by translating legislation, policy, professional standards, emerging evidence and sector innovation into practical priorities, ensuring Community Integrated Care remains responsive, ambitious and aligned to current and future health and social care requirements.
Business Development and External Relations
· Forge influential external partnerships with health, social care, commissioning, regulatory and public health partners by representing Community Integrated Care in relevant forums and networks, ensuring the organisation shapes integrated approaches and improves access to healthcare for the people it supports.
People
· Diagnose organisational gaps in knowledge, skills, systems and capability relating to learning disability, autism and health-related practice, ensuring targeted improvement plans strengthen organisational readiness, quality and consistency. 
· Design and implement competency frameworks, learning pathways and workforce development programmes for learning disability, autism and health-related practice, using current platforms and processes to deliver training efficiently, embed a confident learning culture and ensure colleagues and leaders can respond effectively to complexity and health-related risk. 
· Embed systems for consultation, coaching, mentoring, reflective practice and communities of practice across relevant services, ensuring professional learning is embedded, current digital and organisational platforms are used effectively, and colleagues are supported to sustain high-quality practice.
Legal and Risk
· Direct specialist consultation, professional challenge and scrutiny on assessment, support planning, health risks, behaviours of distress and positive behavioural support, ensuring decisions are safe, lawful, least restrictive and focused on positive outcomes.
· Lead Learning Disability Nursing input into audits, service reviews, investigations, learning reviews, regulatory activity and assurance processes, ensuring the organisation understands quality and safety themes and acts on learning to reduce risk.
Quality and Compliance
· Define and champion Community Integrated Care’s model of support for people with learning disabilities and autistic people by creating clear principles, pathways, practice expectations and quality frameworks that shape support in social care settings, ensuring services have a credible, consistent and sector-leading basis for person-centred delivery.
· Influence senior leaders on health needs, workforce capability, service development and organisational risk by providing strategic professional advice, ensuring decisions about service design and investment are informed by specialist Learning Disability Nursing expertise.
· Create specialist pathways, frameworks, tools and resources for people with complex health needs by converting clinical evidence, best practice and innovation into accessible social care approaches, ensuring operational colleagues can deliver safe, proportionate, efficient and person-centred support.
· Shape new services, service redesign, complex placements and transitions by applying specialist Learning Disability Nursing expertise, ensuring support arrangements are clinically informed, rights-based and designed to improve quality of life from the outset.
· Drive organisational improvement programmes focused on health outcomes, health inequalities, positive behavioural support, restrictive practice reduction, quality of life and practice culture, using existing systems, data and governance processes to deliver measurable improvement and strengthen the charity’s reputation for high-quality, forward-thinking support.
· Embed co-production and the involvement of people with lived experience in the development, review and improvement of services, ensuring organisational practice reflects the rights, preferences and aspirations of the people Community Integrated Care supports.
· Operate as the organisation’s subject matter expert and visible professional leader for Learning Disability Nursing by maintaining professional credibility, promoting NMC-aligned practice and influencing colleagues without undertaking direct clinical care, ensuring Community Integrated Care benefits from authoritative specialist leadership.
 Leading and Managing a Team
· Lead, develop and motivate their leadership team to attract, retain and develop the capacity, capability and talent to create a high performing team and achieve local objectives. 
· Set expectations and manage, monitor, coach and develop team members to ensure that they maximise their performance, meet the required standards, and continuously develop their capabilities and experience.

         
Scope and Geography	This is a national role operating in Scotland and England


Travel Expectation 	The role is required to travel nationally to visit services. This is expected to be infrequent.

Collaboration 	It is expected that the post holder will work proactively and collaboratively with (REGIONAL ROLES) the regional team’s Operational Leaders, supporting Business Partners, Managers, and Specialists, and in particular will liaise with … ROLES/ TEAMS/ DEPARTMENTS 
(NATIONAL ROLES) Operational leaders across the charity, supporting business partners, managers, and specialists and in particular will liaise with ROLES/ TEAMS/ DEPARTMENTS. 
Due to the specialist nature of the role 


Budgets	This role will not have any direct budgetary accountability. 
	 

	Best Lives, Bolder: Success Measures

	Excellence

	· Practice quality: Evidence from quality audits, service reviews, regulatory feedback, practice observations and assurance reports shows that learning disability, autism and health-related practice is becoming more consistent, evidence-based, person-centred and rights-focused.
· Safety and risk assurance: Incident data, safeguarding themes, complex case reviews, restrictive practice reviews, PBS oversight and risk assurance activity demonstrate that the post holder’s specialist input is supporting safer, lawful, least restrictive and proportionate decision-making.
· Frameworks and standards: Approved practice frameworks, pathways, guidance, policies and professional standards are in place, regularly reviewed and evidenced through governance records, implementation plans and operational feedback.
· Outcome improvement: Quality-of-life indicators, health outcome data, support plan reviews, complaints, compliments, case studies and feedback from people supported show evidence of improved support, reduced health inequalities and better outcomes.


	Enabling
	· Workforce capability: Training records, competency assessments, supervision themes, reflective practice logs, colleague feedback and confidence surveys show that leaders and teams are developing the knowledge, skills and confidence to support people with learning disabilities and autistic people effectively.
· Consultation and coaching impact: Records of consultations, coaching, mentoring, communities of practice and follow-up actions show that specialist advice is timely, practical and helping colleagues make better-informed decisions.
· Learning culture: Evidence from learning reviews, audit action plans, reflective sessions, practice development activity and team feedback shows that learning is being embedded and translated into improved practice.
· Leadership effectiveness: Performance discussions, team objectives, colleague engagement feedback, development plans and delivery against local or organisational priorities show that any direct reports or project teams are well led, supported and focused on improvement.


	Influence
	· Strategic contribution: Board papers, senior leadership updates, governance minutes, strategy documents and decision records show that specialist learning disability nursing expertise is shaping organisational priorities, investment decisions, service design and quality improvement activity.
· Professional challenge: Complex case records, risk panels, audit findings, investigation reports and governance discussions evidence that the post holder provides constructive challenge and scrutiny that strengthens accountability and improves decision-making.
· External partnership: Feedback from commissioners, regulators, health partners, public health colleagues and multi-agency forums shows that the post holder is building credible relationships and strengthening the organisation’s role in integrated health and social care systems.
· Policy and evidence translation: Updated policies, guidance notes, practice tools, briefing papers and implementation records show that legislation, professional standards, research and emerging evidence are being translated into accessible, practical approaches for services.


	Reach
	· National consistency: Regional assurance reports, implementation reviews, service feedback and comparison of practice across England and Scotland show that the role is improving consistency of standards, support and professional advice across the organisation.
· Improvement programmes: Programme plans, milestone reports, evaluation data, quality dashboards and governance updates show that improvement activity relating to health inequalities, PBS, restrictive practice reduction and quality of life is being delivered and reviewed.
· Innovation and development: New tools, resources, pathways, pilots, service redesign activity, case studies and lessons learned show that the post holder is developing practical, creative and evidence-informed approaches to complex support needs.
· Lived experience and co-production: Co-production records, feedback from people supported and families, engagement activity, accessible resources and service improvement plans show that the voices, rights and aspirations of people supported are influencing practice and service development.

	Structure






Qualifications, Experience, and Knowledge (e essential; d desirable)
· Professional registration: Current Registered Learning Disability Nurse registration with the Nursing and Midwifery Council. 
· Professional development: Evidence of ongoing Continuing Professional Development and compliance with NMC revalidation requirements.
· Professional qualification: Degree-level qualification in Learning Disability Nursing or equivalent professional qualification. 
· Advanced study: Postgraduate qualification, or working towards one, in Learning Disability, Autism, Leadership, Quality Improvement, Public Health or a related field.
· Leadership development: Leadership, coaching, quality improvement or management qualification relevant to practice development and service improvement.
· Specialist practice: Significant post-registration experience supporting people with learning disabilities and/or autistic people. 
· Complex support: Extensive experience working with people with complex health, behavioural, social and support needs.
· Professional leadership: Experience providing consultation, advice and professional leadership across multidisciplinary and multi-agency settings.
· Service improvement: Experience contributing to service development, quality improvement and organisational change. 
· Risk management: Experience supporting operational teams to manage complexity, risk, safeguarding and adult protection concerns. 
· Workforce development: Experience delivering education, coaching, mentoring or practice development support to colleagues and teams. 
· Quality assurance: Experience undertaking audits, reviews, investigations or other quality assurance activities. 
· Cross-system working: Experience working across health and social care systems in Scotland, England or both. 
· Strategic contribution: Experience contributing to organisational strategy, policy development or governance arrangements. 
· Learning disability nursing: Expert knowledge of Learning Disability Nursing practice and contemporary evidence-based approaches. 
· Autism and neurodiversity: Strong knowledge of autism and neurodiversity across the lifespan. 
· Health inequalities: Understanding of health inequalities affecting people with learning disabilities and autistic people. 
· Positive behaviour support: Knowledge of Positive Behaviour Support and least restrictive practice. 
· Person-centred practice: Knowledge of trauma-informed, person-centred and rights-based approaches to care and support.
· Safeguarding: Understanding of safeguarding and adult protection legislation, duties and practice responsibilities across Scotland and England. 
· English legal framework: Knowledge of the Mental Capacity Act 2005, Deprivation of Liberty Safeguards and Liberty Protection Safeguards. 
· Scottish legal framework: Knowledge of the Adults with Incapacity (Scotland) Act, Adult Support and Protection (Scotland) Act and relevant Scottish legislation. 
· Rights and equality: Knowledge of the Human Rights Act, Equality Act and rights-based approaches to care and support.
· Medicines optimisation: Understanding of STOMP/STAMP principles and medicines optimisation.
· Clinical governance: Knowledge of clinical governance, quality assurance and regulatory requirements, including Care Inspectorate and CQC standards. 
· Health and care systems: Understanding of NHS structures, Integrated Care Systems, Community Learning Disability Teams and wider health and social care partnerships. 

Competencies, Skills, and Abilities (e essential; d desirable)
· Strategic Leadership: Provides visible professional direction and uses organisational insight to influence priorities, decisions and practice across services.
· Systems Leadership: Works across organisational boundaries to connect people, processes and priorities in support of consistent, high-quality practice.
· Clinical Judgement: Applies specialist knowledge, evidence and professional judgement to guide complex decision-making in social care contexts.
· Risk Enablement: Balances safeguarding, clinical risk and personal autonomy to support proportionate, person-centred decision-making.
· Evidence Translation: Converts research, policy and clinical guidance into practical approaches that are accessible and relevant to operational teams.
· Professional Consultation: Offers credible, timely and constructive specialist advice that supports confident decision-making in complex situations.
· Influencing and Challenge: Uses negotiation, professional credibility and constructive challenge to shape decisions and strengthen accountability.
· Communication Clarity: Communicates complex information clearly and appropriately for different audiences, including operational, strategic and external stakeholders.
· Relationship Building: Develops trusted professional relationships that support collaboration, shared learning and effective partnership working.
· Facilitation and Presentation: Engages groups effectively through confident facilitation, structured presentation and inclusive discussion.
· Workforce Development: Builds capability through education, training and development that improves confidence, competence and practice standards.
· Coaching and Reflection: Supports individuals and teams to develop insight, confidence and improved practice through coaching, mentoring and reflective learning.
· Quality Improvement: Uses audits, reviews, evaluation and improvement methods to identify themes, strengthen practice and evidence impact.
· Analytical Thinking: Interprets information, trends, risks and outcomes to inform recommendations, priorities and service improvement.
· Report Writing: Produces clear, professional reports, recommendations and strategic papers that support informed decision-making.
· Digital Capability: Uses digital systems and Microsoft Office tools confidently to manage information, communicate effectively and support reporting.
· Autonomous Organisation: Manages competing priorities independently while maintaining focus, quality and timely delivery.

Personal Attributes (e essential; d desirable)
· Professionally credible: Maintains the authority, confidence and specialist standing needed to act as a trusted subject matter expert and visible professional leader for learning disability nursing across the organisation.
· Values-led: Demonstrates a strong commitment to person-centred, rights-based, inclusive and least restrictive practice, ensuring decisions and advice are grounded in dignity, autonomy and quality of life.
· Strategic-minded: Thinks beyond immediate operational issues, using insight, evidence and professional judgement to shape organisational priorities, strengthen practice and support long-term improvement.
· Collaborative: Builds trusted relationships across operational, strategic and external partnerships, working constructively with colleagues, leaders, health and social care partners, commissioners and regulators.
· Confident and constructive: Offers professional challenge, scrutiny and advice in a balanced and respectful way, supporting safe, lawful and evidence-informed decision-making in complex situations.
· Reflective: Uses learning, evidence, feedback and professional standards to continuously develop practice, support improvement and model a thoughtful approach to complex work.
· Resilient: Manages competing priorities, complexity and organisational expectations with calmness, focus and professionalism, particularly when supporting high-risk or sensitive situations.
· Enabling: Supports others to build confidence, competence and capability through coaching, mentoring, consultation and reflective practice, rather than creating dependency on specialist input.
· Analytical: Interprets information, risks, themes and outcomes carefully, using sound judgement to identify priorities, make recommendations and support quality improvement.
· Influential: Uses professional credibility, communication skills and relationship-building to shape practice, promote accountability and encourage positive change across services and systems.
· Clear communicator: Explains complex professional, clinical and legal information in accessible, practical and meaningful ways for a range of audiences.
· Ethical: Acts with integrity, accountability and sound professional judgement, ensuring practice is aligned to legal duties, professional standards, organisational values and the rights of the people supported.

Tasks and Responsibilities (representative, not exhaustive)
· Provide expert Learning Disability Nursing leadership, advice and professional consultation to support safe, effective and person-centred services.
· Support leaders and operational teams to respond to complex health, wellbeing, behavioural, safeguarding and quality-related matters.
· Act as the organisational subject matter expert for Learning Disability Nursing, promoting best practice and professional standards across services.
· Contribute to audits, reviews, investigations and quality assurance activity to identify learning, strengthen governance and improve service quality.
· Analyse incidents, trends, safeguarding themes and quality data to inform recommendations, learning and continuous improvement activity.
· Support the development, review and implementation of policies, guidance, frameworks and practice resources relating to Learning Disability Nursing.
· Deliver coaching, mentoring, training and professional support to build confidence, capability and competence across the workforce.
· Promote reflective practice, evidence-informed approaches and continuous professional development within operational teams.
· Provide professional input into service developments, complex case reviews, transitions and organisational improvement initiatives.
· Support services to improve health outcomes, reduce health inequalities and embed least restrictive, person-centred practice.
· Contribute to strategic projects and programmes that strengthen quality, safety, inclusion and outcomes for people supported.
· Develop effective working relationships with health and social care professionals, commissioners and partner organisations.
· Represent the organisation in relevant internal and external meetings, forums and networks, promoting collaborative approaches to improve outcomes.
· Maintain professional registration, uphold the NMC Code and ensure practice remains aligned with relevant legislation, policy and best practice across England and Scotland.
· Act as a professional ambassador for the organisation and for Learning Disability Nursing, demonstrating credibility, integrity and professional leadership.

Behaviours and Values
At Community Integrated Care “how” you approach your work is just as important as “what” you do. With that in mind, we have outlined the key behaviours that we look for at each level in our charity. This role aligns with level WHAT in our guide to behaviour. 

Job Evaluation

Internal Evaluation Level: SUBJECT TO EVALUATION
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