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Role Profile


Assessor and Internal Verifier – Health and Social Care




Role Purpose 
This role is to assess and verify candidates working towards SVQ or MA awards, evaluating candidate skills and knowledge as they progress through their learning journey, and determining whether SQA standards have been met. As an internal verifier the role supports other assessors to understand and apply standards, checking assessment approaches prior to verification by SQA.

Key Accountabilities   
Service Delivery
· To develop programmes of learning which support candidates to complete and attain awards so that they achieve success in their learning.
· To provide end to end qualification support for candidates from induction to award, providing feedback and guidance throughout the course, to ensure that all candidates have a fair, consistent, and quality learning experience which maximises success. 

Quality and Compliance
· To develop and implement governance and audit frameworks and tools, ensuring these are embedded for all assessments, so the charity can demonstrate compliance with all organisational and SQA regulatory requirements and frameworks. 
· To assess and evaluate candidates to determine competency in both knowledge and practical skills, providing feedback and guidance so they understand their progress in line with the defined requirements and standards, enabling them to achieve their chosen qualification.
· To plan and holistically assess candidates, successfully integrating knowledge and practice throughout the course of the award, whist ensuring this is in accordance with all organisational and regulatory procedures and requirements. 
· To audit and verify the internal SQA learning provision and awards, providing feedback, support, and guidance to assessors and candidates to ensure the centre continues to deliver a high-quality service to its customers in line with all internal and external standards and requirements.
Finance
· To facilitate the completion and submission of all required paperwork to a high standard to ensure adherence to regulatory and funding body requirements, so that the charity can fully utilise all funding streams for qualifications and .  (including Modern Apprenticeship funding, Voluntary Sector Development Funding, and SAAS funding).
People
· To provide individually tailored support to candidates and line managers, identifying and understanding barriers to SVQ or MA attainment, developing solutions and providing guidance to ensure that learners have the best possible chance of success. 

Legal and Risk
· To identify and escalate any risks associated with the quality and service delivery of the SQA centre, so that all risks can be managed, mitigated, and monitored for the SQA Centre Team, to ensure the delivery of a quality SQA centre.

Operational Excellence
· , To undertake self-assessment, and contribute to the continuous improvement of the SQA centre through the self assessment process, highlighting areas for improvement, to enable the SQA centre to adapt to a changing workforce and deliver a valuable and high quality learning experience. 
· To ensure excellent records are kept of candidate assessment and assessment decisions, to demonstrate to external verifiers that the charity is compliant with all regulatory standards and requirements”
“ 
Scope and Geography	This is a Scotland based role.
Travel Expectation 	This role is home based. There will be a requirement to travel to visit candidates and attend team meetings nationally, across Scotland and England.
Collaboration 	It is expected that the post holder will work proactively and collaboratively with colleagues and leaders across the organisation and will work closely with the Early Careers Specialist, the Senior Leadership Development Manager and the wider L&D Team.
Budgets		This role will not have any direct budgetary accountability. 

	Best Life Possible Success Measures
	Structure

	Service Quality and Innovation
	· Positive learner experience and high feedback satisfaction scores.
· Positive engagement with operational service leaders and mentors, with high feedback satisfaction scores.
· Regulatory Compliance: Positive SQA External Verifier Reports, with green RAG ratings
· Regulatory Compliance: Positive SDS NTP Reports, with green RAG ratings.
· Good level of quality assurance metrics incorporating consistency in assessment and accuracy of verification processes.
· High assessment completion rates within milestone deadlines ensuring efficiency without compromising quality.
· Good level of Continuous Professional Development, incorporating current methodologies, SQA, Education Scotland and SSSC requirements.
· Implementation of new and innovative assessment methods that enhance the quality of delivery.
	

	Career Opportunity
	· A qualification to meet with the conditions of registration on the SSSC register for social care workers.
· Promotion and identification of talent for succession planning.
	

	Community Engagement
	· Positive relationships developed and maintained with relevant staff within the SQA, SDS, and Education Scotland.
· Positive feedback and reports from SQA external verifiers.
· A good network established and maintained across other health and social care providers.
· Good reputation of Community Integrated Care SQA Accredited Centre across Scotland.
	

	Sustainable Economics
	· SDS MA compliance milestones are met.
· Compliant with VSDF and SAAS Funding internal processes.
· Influence a positive learning culture.
	



Qualifications, Experience, and Knowledge
· SVQ Vocational Qualification SCQF Level 7 minimum, ideally SCQF 9 or equivalent
· SVQ Qualification in Assessment (D23 & D33 or A1 or L&D 9DiLevel 3)
· PDA External/Internal Verifier award for SVQ or willingness to work towards
· Demonstrable experience in Health and Social Care
· Sound knowledge of how an SQA centre operational knowledge desirable

Competencies, Skills, and Abilities
· Strong organisational skills to independently manage a portfolio of learners
· Excellent communication skills and the ability to adapt to different audiences
· Creative, with the ability to support candidates to overcome barriers to learning and progress
· Confident in the use of online tools including Microsoft Teams, other Microsoft packages and digital systems.
· Valid UK driving license and access to your own car.
· Able adapt to new technologies and embrace process changes
· Ability to embrace change and continuous development
· You’ll have the passion to inspire learners
· Must be able to work effectively as part of a team and support the development of the SQA centre

Job Description – Key day to day tasks (representative, not exhaustive)
· Demonstrate continuous professional development within social care and assessment and maintain records to support your learning.
· Contribute to the alignment of the Community Integrated Care learning offering and SVQs to maximise the learner experience and create efficiencies.
· Induct candidates onto their qualifications to ensure they are able to make a confident start to their learning.
· Review candidate progress, give feedback and provide support to help the learner progress.
· Identify qualifications required by colleagues to best meet their development needs and SSSC requirements.
· To update all relevant internal and external databases to ensure activity is accurately recorded and compliant with all organisation and regulatory requirements. 
· Operate within agreed protocols to ensure the SQA centre can function at a high standard and provide a high quality service for our colleagues.
· Provide relevant data and insight to support reporting for the SQA Centre so we know how we are performing.
· Contribute ideas to the development of systems to improve the quality and efficiency of the centre.
· Organise and attend regular standardisation meetings to review quality and compliance.
· Develop and maintain excellent working relationships with colleagues and stakeholders to facilitate an enjoyable and productive working environment.
· Develop programmes of learning
· Induct candidates onto their qualifications
· Create and use audit trails
· Review candidate progress and provide support, feedback and guidance
· Holistically plan assessments in accordance with awarding bodies requirements and procedures
· Assess and evaluate candidates to determine competency
· Organise and attend regular standardisation meetings
· Lead on development activities to improve qualification delivery and quality
· Support the preparation for and attend external verification meetings
· Provide data for reports and statistical information
· Follow SQA centre policies and procedures
· Ensure all income streams are maximised
· Work to complete learners within agreed timescales
· Maintain a portfolio of learners in line with agreed centre protocol
· Keep accurate records using the charity and centre systems.

Behaviours and Values
At Community Integrated Care “how” you approach your work is just as important as “what” you do. With that in mind, we have outlined the key behaviours that we look for at each level in our charity. This role aligns with level 4 in our guide to behaviour. 
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