[image: ]




  							
Role Profile


Commercial Solicitor




Role Purpose 
This role is responsible for providing expert commercial legal advice and support to the charity, ensuring statutory and regulatory compliance while protecting its assets and interests. The Commercial Solicitor proactively mitigates legal and reputational risks, negotiates advantageous agreements, and fosters strong relationships with internal and external stakeholders to facilitate the charity’s objectives and safeguard its organisational risk and financial position. 

Key Accountabilities   

Legal and Risk
· Reviewing and negotiating tender documentation (including publicly procured contracts) to identify and mitigate risks and onerous terms, ensuring the organisation secures commercially advantageous agreements.
· Managing property matters by drafting and negotiating heads of terms, leases and licences, and overseeing disposals and legal charges, which secures statutory compliance and protects assets of the charity.
· Resolving contractual and debt-related disputes effectively, safeguarding the organisation’s financial position and reputation.
· Drafting and negotiating a range of contracts; including supply contracts for third parties’ services and service level agreements with housing providers, ensures clear expectations, mitigates risks, and helps secure reliable service delivery for all stakeholders involved.
· Handling other operational legal matters including dealing with, providing advice to maintain statutory and regulatory compliance, housing queries, fire safety queries and environmental issues, to ensure comprehensive risk management and legal coverage for the charity.
· Maintaining up-to-date technical legal knowledge, ensuring advice and actions reflect current legislation and best practice, thereby reducing organisational risk.
· Providing clear, correct and commercial legal advice, empowering the charity to make sound business decisions and maintain compliance and supporting growth across the charity.

Quality and Compliance
· Drafting procurement documentation for professional services, goods and other services, thereby facilitating transparent and compliant sourcing to support operational needs.

External Relations
· Collaborating effectively with internal and external stakeholders, fostering strong working relationships that facilitate successful outcomes for the charity. 
· Liaise with external solicitors as required, ensuring the charity receives expert support in specialised legal areas, and minimising exposure to litigation.


  Scope and Geography	This is a national role operating in Scotland and England

Travel Expectation 	There may be some requirement to travel infrequently nationally. 

Collaboration 	It is expected that the post holder will work proactively and collaboratively with Operational leaders across the charity, supporting business partners, managers, and specialists.


Budgets	This role will not have any direct budgetary accountability. 
	 

	Best Lives, Bolder: Success Measures

	Excellence

	· Demonstrated provision of high-quality legal advice and documentation, evidenced by positive feedback from internal stakeholders and findings from compliance audit reports.
· Accuracy and clarity of property and procurement agreements as assessed through periodic document reviews and legal audits.
· Consistency in statutory compliance, evidenced by absence of penalties and up-to-date filings in organisational records.
· Timely resolution of disputes and complex legal cases, reflected in dispute logs and settlement outcomes. 


	Enabling
	· Effective support of operational requirements and proactive risk management, as reflected in comprehensive procurement documentation and regularly updated risk registers.
· Implementation of risk mitigation strategies, tracked via risk management reports and action logs.
· Ongoing professional development and legal knowledge updates, evidenced by training records and CPD logs.
· Successful handling of pensions, IT, and environmental issues, as demonstrated by issue resolution logs and compliance certifications.


	Influence
	· Evident contribution to organisational change and external advocacy, measured through stakeholder engagement logs and documented policy or procedural updates.
· Active participation in collaboration with operational leaders, reflected in meeting minutes and partnership records.
· Adoption of recommended legal and commercial practices, documented in internal communications and feedback surveys.
· Impact on business decisions and organisational growth, evidenced by reports of strategic initiatives and business outcomes.


	Reach
	· Broad impact across multiple regions and teams, supported by records of cross-departmental collaboration and reports tracking geographic service coverage.
· Effective provision of legal services across Scotland and England, evidenced through service delivery logs and regional feedback reports.
· Engagement with diverse stakeholders, demonstrated by communication records and stakeholder satisfaction surveys.
· Contribution to charity-wide initiatives, tracked via project participation logs and progress reports. 

	Structure






Qualifications, Experience, and Knowledge (e essential; d desirable)
· Legal Qualification: qualified solicitor with 2-5 years PQE
· Relevant Experience: Demonstrates proven experience working with legal, contractual, or property matters within a public or private sector organisation.
· Knowledge of Regulatory Frameworks: Understands statutory and regulatory requirements affecting property, contracts, or organisational compliance.
· Risk Management: Proficient in identifying, assessing, and mitigating risks associated with contracts and property portfolios.
· Continuous Professional Development: Evidence commitment to ongoing learning and staying updated on legal and regulatory trends.
· Relationship Management: Skilled in building and sustaining productive relationships with stakeholders and external partners.
· Innovation in Service Delivery: Shows ability to devise creative approaches to improve processes or support for people.
· Policy Development: Capable of drafting, reviewing, and implementing policies relevant to organisational operations and compliance.
· Project Coordination: Experienced in planning and coordinating multiple projects or initiatives simultaneously.

Competencies, Skills, and Abilities (e essential; d desirable)
· Analytical Thinking: Able to assess complex legal and contractual scenarios to identify potential risks and solutions
· Attention to Detail: Demonstrates meticulous review of documentation to ensure accuracy and compliance
· Effective Communication: Capable of conveying legal concepts clearly to stakeholders with varying levels of expertise.
· Negotiation Skills: Skilled at achieving favourable outcomes in contract and property discussions.
· Problem Solving: Adept at resolving issues creatively within regulatory and statutory frameworks.
· Time Management: Manages multiple priorities and deadlines efficiently in a fast-paced environment.
· Adaptability: Responds positively to changes in legislation, organisational needs, or project scope.
· Team Collaboration: Works effectively with colleagues across departments to deliver integrated solutions.

Personal Attributes (e essential; d desirable)
· Exceptional communication skills, able to articulate legal principles and advice with clarity to a broad audience.
· Proficient in negotiation, consistently working towards outcomes that benefit the organisation and its stakeholders.
· Resourceful problem-solver, using creative thinking to overcome challenges within legal and regulatory constraints.
· Demonstrates strong time management, efficiently balancing multiple demands and meeting tight deadlines.
· Highly adaptable, embracing changes in legislation, organisational goals, or the scope of projects.
· Collaborates effectively across teams and departments, promoting integrated solutions.
· Maintains confidentiality and demonstrates discretion in handling sensitive matters.
· Shows attention to detail, ensuring accuracy in all legal documentation and correspondence.
· Displays professional integrity, acting in accordance with ethical standards and the organisation's values.
· Exhibits resilience, able to manage pressure and remain composed in challenging situations.

Tasks and Responsibilities (representative, not exhaustive)	Comment by Janelle Clayton: This duplicates the Key Accountabilities, do we need both sections?	Comment by Jonathon Abbott: The accountabilities are what is the role accountable for, what do they deliver and why it’s important. The tasks and responsibilities is more of a this is what the role does day to day
· Drafting, negotiating and managing a range of contracts, including those for the supply of goods and services, service level agreements, housing management agreements, contracts with suppliers and standard terms and conditions.
· Reviewing and negotiating tender documentation, including publicly procured contracts and advising of risks and onerous terms.
· Dealing with property matters including drafting and negotiating heads of terms, leases and licences, dealing with disposals and legal charges, and ensuring statutory compliance in respect of all property related matters. 
· Providing general legal advice to the operation relating to housing queries, fire safety and other statutory and regulatory compliance.
· Dealing with contractual and debt related disputes.
· On an ad-hoc basis, conduct of other legal matters, including pensions, IT and environmental issues.
· Instructing and liaising with external solicitors, as and when required.

Behaviours and Values
At Community Integrated Care “how” you approach your work is just as important as “what” you do. With that in mind, we have outlined the key behaviours that we look for at each level in our charity. This role aligns with level 3A in our guide to behaviour. 

Job Evaluation

Internal Evaluation Level: 3A
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