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Senior Project Manager (Housing Development)


Role Purpose 
The Senior Project Manager (Housing Development) will ensure that the organisation’s housing development and property programmes & projects are effectively scoped, managed and delivered. The role is responsible for managing a portfolio of housing schemes at varying stages of the project lifecycle, working collaboratively with operational, property and external partners to plan, manage and deliver projects to agreed time, cost, quality and safety requirements, and in support of the charity’s strategic ambitions. The role focuses on housing development and complex property projects involving significant capital investment, multiple stakeholders, and formal governance and assurance requirements, rather than routine maintenance or minor refurbishment activity.

The post holder will lead the delivery of new and existing property developments, including land acquisition and the construction of high‑quality specialist accommodation, playing a pivotal role in strengthening the organisation’s long‑term housing asset base and extending our strategic Reach to support people we care for to live full and meaningful lives.

Key Accountabilities   
Service Delivery
· Lead and manage housing development and major property projects, characterised by higher levels of cost, complexity and risk, and distinct from routine refurbishment, remedial or minor works activity.
· Maintain strong project management disciplines across all housing development and property schemes to ensure delivery within agreed scope, timescales, budgets and quality standards.
· Ensure development schemes are documented and managed in a “lender‑ready” and audit‑ready manner, maintaining accurate technical, legal and financial records throughout the lifecycle. 
· Prepare comprehensive business cases for all housing development projects, clearly articulating whole-life costs, risks, opportunities and benefits to enable effective investment decisions.
· Where applicable, support compliance with external funding, grant or investment conditions associated with housing development. 
· Lead end-to-end project delivery covering feasibility, land purchase, design, construction and handover into operations.
· Work closely with Operational Leaders to ensure developments meet operational needs and support positive outcomes for people we support.
· Maintain accurate project plans, budgets, risk and issue logs, and progress reporting using agreed project management tools and standards.
· Lead and manage relationships with external partners including architects, structural engineers, building contractors, consultants and legal advisers.
· Work in partnership with the internal Operations, Quality, Risk and Property/Facilities teams to ensure compliance with organisational standards, health and safety requirements and quality expectations. 
· Identify opportunities to improve consistency, efficiency, value for money and return on long-term impact across the housing development portfolio.
· Lead post-project evaluation and impact review activity, ensuring learning from completed schemes is captured, shared and embedded to strengthen future housing developments.
Legal, Risk, and Compliance
· Lead post-project evaluation and impact review activity, ensuring learning from completed schemes is captured, shared and embedded to strengthen future housing developments.
· Proactively identify, manage and mitigate risks across all housing development projects, including health and safety, safeguarding, financial, reputational and regulatory risks.
· Ensure housing development projects comply with all relevant legislation, planning and building regulations, and internal governance frameworks.
· Escalate risks, issues and changes appropriately, taking timely corrective action to maintain delivery.
· Manage project stage gates and assurance checkpoints, including planning, legal and contractual milestones, ensuring schemes are ready to progress at each phase of the development lifecycle and that risks are clearly understood and approved.
People
· Build strong and effective working relationships with internal colleagues across operational, property, finance and support services.
· Provide clear leadership and professional oversight to project teams and contributors, ensuring accountability and high standards of delivery.
· Promote a culture of collaboration, continuous improvement and disciplined project delivery.  
Scope and Geography	This is a national role supporting housing development and property schemes across England and Scotland.
Travel Expectation 	There will be a requirement for national travel to support site visits, stakeholder engagement and project delivery as required.
Collaboration 	It is expected that the post holder will proactively engage with Operational Leaders, Property (E.g. Clerk of Works for specific projects), Finance and other Support Services Teams, external partners including architects, engineers, contractors, planners and legal advisers. 
Budgets	Indirect budget responsibility through the management of housing development and property projects and delivery within cost parameters.

	Best Life Possible Success Measures

	Service Quality and Innovation
	· Deliver safe, high-quality accommodation that enables people we support to live fulfilling, independent lives.
· Ensure housing developments are well designed, sustainable and meet long-term operational and quality needs.


	Career Opportunity
	· Contribute to a positive colleague experience through the delivery of well-planned, well-managed projects.
· Support the development of internal capability in housing development and property project delivery.


	Community Engagement
	· Work with partners and local stakeholders to deliver housing that meets community needs.
· Build and maintain positive relationships with external organisations involved in housing and development.


	Sustainable Economics
	· Ensure housing development projects deliver value for money and long-term financial sustainability.
· Support effective property investment decisions through robust analysis, business cases and post-completion review, evaluation and benefits realisation.

	





Structure





Qualifications, Experience, and Knowledge
· Degree qualification or equivalent relevant professional experience.
· Professional project management qualification (e.g. PRINCE2 Practitioner or equivalent).
· Significant experience of managing housing development or property-related projects, gained within a housing association, commercial development or similar environment including experience of delivering complex, capital‑funded development or major property schemes, rather than smaller‑scale refurbishment or minor works programmes.
· Understanding of the housing association or affordable housing development context, including governance, regulatory and long‑term asset considerations.
· Experience of managing a portfolio of live schemes and development pipelines.
· Strong understanding of construction processes, procurement routes and contract management.
· Good financial and commercial awareness, including cost control and investment appraisal.
· Experience of working with multidisciplinary internal and external stakeholders.

Competencies, Skills, and Abilities
· Ability to contribute to development viability discussions, balancing cost, quality, long‑term value and social outcomes.
· Ability to manage multiple, complex projects simultaneously.
· Strong planning, organisational and problem-solving skills.
· Excellent communication and influencing skills, including with senior stakeholders.
· Ability to analyse, interpret and present complex project, technical and financial information clearly.
· Resilience and confidence in managing risk and uncertainty in a delivery-focused environment.

Personal Attributes
· Detail-focused with a strong commitment to quality, safety and compliance.
· Pragmatic, collaborative and solutions-focused.
· Able to thrive in a fast-paced environment managing multiple development schemes.
· Motivated by delivering high-quality housing that makes a meaningful difference to people’s lives.

Tasks and Responsibilities (representative, not exhaustive)
· Lead the project management of housing development and property schemes from concept through to completion and handover.
· Set and maintain clear project plans, budgets and resource profiles.
· Manage procurement and contractor performance across development activity.
· Ensure effective governance, reporting and assurance across the housing development portfolio.
· Coordinate internal and external stakeholders to resolve issues and maintain progress.
· Operate effective risk management arrangements for each scheme.
· Embed a culture of effective project delivery and continuous improvement.

Behaviours and Values
At Community Integrated Care, how work is delivered is as important as what is delivered. This role aligns with Level 3 of our behaviours framework, demonstrating collaborative leadership, accountability, constructive challenge and a strong commitment to achieving the best outcomes for people we support.
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